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o
HOW 70 USE

BLUE LIGHT GREEN LIGHT

THE STATION IS AVAILABLE ONCE THE CHARGING CABLE IS PLUGGED
FOR CHARGING. INTO THE VEHICLE, THE LED STRIP WILL

TURN A SOLID GREEN TO INDICATE
- THE STATION IS READY FOR CHARGING.
T B :

"I DOWNLOAD 2 REGISTER & SELECT 3 SELECT STATION
CHARGE N GO APP PRICING OFFER OR TAP EV CARD

fl

4 PLUG THE
CHARGER IN

PARKING LOT |S STRICTLY RESERVED FOR GREEN LIGHT FLASHING RED LIGHT
CHARGING ELECTRIC VEHICLES ONLY
+5012-568 BO26 'WHEN THE LED STRIP STARTS TO FLASH GREEN, ARED LIGHT INDICATES AN ERROR HAS OCCURRED.
THIS INDICATES THAT CHARGING IS IN PROGRESS. PLEASE DISCONNECT THE CHARGING CABLE, CHECK THE
THE LED STRIP STOPS FLASHING ONCE EMERGENCY SHUT-OFF SWITCH ON THE SIDE OF
CHARGING IS COMPLETE. THE STATION HAS NOT BEEN TURNED ON. CONTACT
TECHNICAL SUPPORT FOR FURTHER ASSISTANCE.

www.chargengo.co
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REGISTRATION

2. Click on
Register

O 1. Navigate —
(\ @ to Login

3. Select
Package

1m:46 9 BURCE 00 11469 ol T E

< LOGIN t < PRICING OFFER 1]

Time Charge N Go @® Pay as you go
Username Pay per EV charging transactions.
0O Map Enter your login/email
Prepaid 250 "
D Histor > O
9 Y Password
@ About Us > Your password
FAQ > o
Fmmm—————————
:9 Login or Register > :
| E iy ——— o

REGISTER

Forgot Password?

4. FillIn 5. Add
Required Payment
Details Details

1maz+ - F Em 147 4 ol T 1m469 o T E

6. Log In With
Registered ID

< REGISTRATION v L4 REGISTRATION 1] < LOGIN 1]

Mr, il raquirad

Time Charge N Go

e Enter Confirm Password *

Username
First name *

required Enter your login/email

reauired Vehicle Registration Number
Last name * Password
rouuired Address Your password
Email *
-
required Select Country * - :
1
Phane/Mabile required H
Select State * -
o REGISTER
Password *
City *
reauired
= Forgot Password?
requira
Enter Confirm Password *
Postcode

Vehicle Registration Number
ChargeNGo Subscription Number (if any)

-

Address

-
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CHARGING - EV Card

P 1. Plug in 2. Start &
©—O Charger D End Session
F
S ENSURE
f' CHARGING
Q CABLE IS
=
BEFORE
STARTING A
CHARGE
SESSION
|. Tap the EV Card
Il. The Charging session will start
Ill. Tap again to stop the charging session
> 6. Session 7. Unplug
Summar) Charger
g 0.0 kW VEHICLE,
Cliborions CHARGING
R RHlood CABLE AND
. RETURN CABLE
TO HOLDER
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CHARGING — Mobile App
= 1. Plugin 2. Select 3. Select
o—0’ Charger Q Location Station

ENSURE
CHARGING
CABLE IS
PLUGGED =

INTO CAR : e L I

Method 2

=

’ (RESIDENTS ONLY) B 1%

o Y [
lock B condominiur 1
BEFORE L}
0 ==

No, 8, Jalan PJU &1, Damansara Perdana,, Petaling
Jaya, SL 47820 ®

STARTING A e
CHARGE
SESSION 7]

\g gle = ARMANEE TERRACE a e
I. Location Select I. Click to add Station to Favourites list

Il. Recentre to current location
Il. Click to access Favourites list

D 4. Start 5. End 6. Session 7. Unplug

Session Session Summary Charger
12129 w =@ 12:129 it = TRANSACTIONSUMMARY 5
< ARMANEE BLOCK B - STATION 1 1] < ARMANEE BLOCK B - STATION 1 1]

el UNLOCK
e VEHICLE,
R kil UNPLUG
() 00:00:28 ((Z::BAIZG:I\\'lGD

i 5 RM 0.04 RETURN
o CABLE TO

HOLDER
A G

00:00:00

Note: Please be mindful to remove your car as soon as your charging is completed to allow other
users access to the charger. Thank you for your cooperation.
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BILLING

1. Charging Speed: The maximum battery charging speed
supported by your vehicle determines the charging speed.

2. Charging Rates: Refer to the CNG mobile app for the charging
rates for each station.

3. How to Become a CNG Member:

 Contact our technical support via WhatsApp or email at
support@chargengo.co to register

* You will receive a payment link leading to a form where
you can provide your details.

« Upon completing this registration process, you will gain
CNG membership, benefiting from a discounted rate of
RMO0.70 per kWh

4. Enquiries/Technical support:
 Contact our technical support via WhatsApp at 012-
5686026 or email at support@chargengo.co



mailto:support@chargengo.co
https://wa.link/4vlsgr
https://wa.link/4vlsgr
mailto:support@chargengo.co
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FREQUENTLY ASKED QUESTIONS

1. What is the charging speed of the Charger?
* The charger defaults to a maximum Fast Charging speed of 22kW

* Charging speed varies based on the maximum speed supported by your
vehicle

2. How long does it take to fully charge my EV?
* Charging duration depends on factors like the maximum AC Charging
Speed supported by your car, Battery Size, and Percentage.
* Plug-In Hybrids (PHEVs) typically charge at 3.6kW, while most Full
Electric Vehicles (BEVs) can charge at 7kW or more.
* A rough estimate of charging time can be calculated using the formula:
o EV Battery Capacity / Charging speed = Charging Time

* Example: (approximation)
o Tesla Model Y: 75kWh Battery/11kW = 7 Hours to full charge
o Volvo XC90: 18.8kWh Battery/3.6kW = 3 Hours and 15 minutes to
full charge

3. What is the cost of charging?
Charging rate is stated in the CNG Mobile App

4. Will 1 be notified once the charging session is completed?
Users will receive a notification through the app and registered email once
the charging session is completed

5. How do | make payment for my charging session?
Users can either purchase Prepaid Credit on the App using credit/debit cards
or opt for Pay As You Go to pay per EV transaction
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TROUBLESHOOTING

1. Unable to locate the station in the in-app map
* Ensure charger filters/settings are cleared in the app

2. Station not responding to start charge command from App
. Ensure the charging cable is plugged in before initiating a charge

session
. Restart the mobile app on your phone
. If the issue persists, contact Charge N Go Technical Support for

further assistance

3. Station showing Fault Emergency or constant Red Alarm Light
. Contact Charge N Go Technical Support immediately for
assistance

4. Charged for session fee but vehicle not charging
. Contact Charge N Go Technical Support for investigation
. Upon confirmation of fault, any charges incurred will be refunded
directly to the user via the initial payment method

5. User cannot remove charging cable from his/her car.
. Ensure session has been ended on the app
. Ensure the vehicle is unlocked
. Contact Charge N Go Technical Support if the problem persists

Charge N Go Tech Support
WA - 012-5686026
https://wa.link/4vlsgr



https://wa.link/4vlsgr

STANDARD CHARGING DURATIONS

Battery Size

(KWh)

AC Charging
Speed (kW)
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Time For Full
Charge (hours)

PHEV |BMW 330e M-Sport 7.6 3.6 21
PHEV |BMW X5 xDrive40e 9 3.6 2.5
PHEV |BMW 740Le X-Drive 9.2 3.6 2.6
PHEV |BMW i8 Roadster 1.6 3.6 3.2
PHEV |BMW 3 Series 12 3.6 3.3
PHEV |BMW 740Le xDrive Design Pure Excellence 12 3.6 3.3
PHEV |BMW 740Le xDrive M Sport 12 3.6 3.3
PHEV |BMW X5 xDrive45e M Sport (2020) 24 3.6 6.7
PHEV |BMW 530e M Sport 12 3.6 3.3
PHEV |BMW X3 xDrive30e M Sport (2022) 12 3.6 3.3
BEV |BMW i3s 42.2 3.6 1n.7
BEV |BMW iX xDrive40 Sport 76.6 1l 7.0
BEV  |BMW iX xDrive40 76.6 " 7.0
BEV |BMW iX3 M Sport Inspiring (2021) 73.8 il 6.7
BEV |BMW iX3 M Sport Impressive (2021) 73.8 11 6.7
BEV  |Hyundai Kona Electric e-Plus (2022) 39.2 1l 3.6
BEV  |Hyundai Kona Electric e-Max (2022) 64 1 5.8
BEV  |Hyundai loniq 5 Max (2022) 72.6 N 6.6
BEV  |Hyundai lonig 5 Plus (2022) 58 1l 5.3
BEV  |Hyundai loniq 5 Lite (2022) 58 " 5.3
PHEV |Mercedes-Benz |C350e 6.2 3.6 1.7
PHEV [Mercedes-Benz |E350e 6.2 3.6 1.7
PHEV |Mercedes-Benz [S580e 28.6 3.6 7.9
BEV  |Mercedes-Benz |EQA250 AMG Line 66.5 " 6.0
BEV  [MINI Cooper SE 28.9 " 2.6
BEV  |Nissan Leaf EV (2019) 40 6.6 6.1
PHEV |Volvo S90 Recharge T8 AWD Inscription Plus 1.6 3.6 3.2
PHEV |Volvo XC90 T8 Twin Engine 9.2 3.6 2.6
PHEV [Volvo S60 T8 Twin Engine R-Design CKD 11.6 3.6 32
PHEV |Volvo S90 Recharge T8 AWD 1.6 3.6 3.2
BEV [Tesla Tesla Model Y 75 N 6.8
BEV  [Volvo XC40 Recharge P8 AWD 78 Ll 7.1
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Type Make Model Battery Size (kWh)  AC Charging Speed (kW) Time for Full Charge (Hours)

BEV Renault Megane 40/60 22 2/3

BEV Tesla Model 3 57.5 n 5

BEV BYD Dolphin 44.92 7 6.5

BEV BYD Atto 3 50.1 7 7

BEV BYD Seal 61.4/82.5 7 4/M

BEV Porsche Taycan 79.2/93.4 il 7/8.5

BEV MG MG4 EV 64 6.6 9.5

BEV MG MG ZS EV 50.3 7.4 6.5
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